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The most powerful file transfer service — Rakuten Drive

What’s your(and your organization’s)

50% of office workers find it difficult to send and share files to their colleagues and outside partners.

58% of them said they have trouble downloading large files.



‘The most powerful filetransfer service — Rakuten Drive

You are losing
20,000 USD
every year

Lack of efficient file management system in place equals loss in
your and your employees’ time and productivity, and leads to real

loss of money.

*IDC [Bridging the information worker productivity gap]



The most powerful file transfer service — Rakuten Drive 0

These are some difficulties you
experience every day

Difficulty compressing (or give up)

Difficult to send and share sensitive files and Difficult to constantly delete files to manage
to send large files at once and slow speed.
manage after sharing. within the capacity.



The most powerful file transfer service — Rakuten Drive

Simple and seamless
file management
is the key

Simple, and seamless file management is the key to

enhance work efficiency and performance.



The most powerful file transfer service — Rakuten Drive

Achieve more with Rakuten Drive

Rakuten Drive is best of both worlds; transfer and the cloud.
With transfer, you will be able to send any size and types of files.
And with the cloud, you can store and share files easily

allowing you to manage your files seamlessly.



The most powerful file transfer service — Rakuten Drive

Rakuten Drive MILESTONES

2020

Selected as a Rakuten Mobile official partner
Launched Sendy Mobile Service

Selection of K-Voucher suppliers

2022

Main standalone cloud service of Rakuten Symphony
Received High-Performer Award by ITreview Grid award 2022

Achieved 1 million users of Sendy

2019 2021

2023

Established Japan regional office Received ASPIC award in ASP and SaaS category Rebranded as Rakuten Drive

Launched Sendy service Selection of 2nd round K-Voucher suppliers

$3Minvestment secured (Rakuten Ventures) Acquired by Raketen Mobile
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The most powerful file transfer service — Rakuten Drive

Rakuten Drive has high compatibility with work tools

You can send any size and types of files directly from your company email (Gmail) and messengers.

With simple and expert service Rakuten Drive, upgrade your professionality and productivity.
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The most powerful file transfer service — Rakuten Drive

Rakuten Drive is easy

Rakuten Drive’s clean and sleek interface will allow anyone to navigate easily and access its powerful features at your fingertip.

Many and large files will be sent and shared with just one or two simple clicks.

ReNewal July 15 2021
Old_ver June 29 2021
PDF_zip June 29 2021

OLD_website_design.sketch June 29 2021

2.84GB

896.45 M

458.45 M

87.80 ME



The most powerful file transfer service — Rakuten Drive

Rakuten Drive is versatile

Various file transfers and management are possible freely.

Especially sensitive files can be securely transferred and shared with a single link by increasing security with password and expiration date settings. Deliver

cloud storage to store and transfer/share critical files, making your business smoother.
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Rakutenbrive Features Transfer

~] Send
large files
via email

Without having to copy and paste the link
to the email, Rakuten Drive allows you to directly

send large files via email.

01. Select file
02. Select email address
03. Enter text (title and contents)

04. Send

m
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Total 50 files  45.21 GB
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Rakutenbrive Features — Transfer

52 Send
large files via
messenger

Without having to copy and paste the link
to the messenger, Rakuten Drive allows you

to directly send large files via messenger.

01. Select file
02. Select the messenger
03. Enter text (optional)

04. Send

* Optional features (link expiration date, password, save to cloud)

Files
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OUTLOOK xls
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Renewal.wav
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Test.smi
51 KB

Portfolio.psd
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WEB_Protfolio.xd
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Total 50 files - 45.21 GB
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Rakutenbrive Features — Transfer G

Ch rome : Rakutenbrive - : Rakuten brive - R Rakuten brive
. .
Extension ’ et B N S ) ke

@ website_design.sketch 1,732 /2,987 files

Drop files or folder here 488.56 MB
Total 2,987 files *+ 9.9 GB Cancel
promotion_background_mu..mp3
488.56 MB
Sent
sy MyDeliciousCoffee-2019-0...mov
Total 92 files + 728.32 MB Reset docu.pdf
If you use Gmail for work, you had to RARCIZE et
Add-ons 44h 52m
upload to Google Drive to & Attach
. . . ¢ Save to Rakuten Drive o
send large files via email. Total 92 files - 728.32 MB Delete
But with Rakuten Drive’s Chrome Extension, a

you can send up to 50GB at once in Gmail.

excel.xls
-
E’ Expired
© Rakuten Synjphony Korea, Inc. Total 92 files * 728.32 MB Delete
Send



Rakuten Brive Cloud Q

Rakutenbrive Features Transfer G
(] My Drive Contents Design
o (2] Team Drive
Rakuten Drive
o Shared With Me
Cloud © e
[ Trash
Design ] Camerais 1.jpg 2jpg
Provides up to 10GB(free plan), up to 1TB(individual paid plan)
You can save the file directly when transferring.
It is possible to directly transfer or share the files in cloud.
With Rakuten Drive, manage, transfer, share, save files at once and 4jpg 5ipg 6Jpg 7ipg 8jpg

enhance your work efficiency.

10jpg 11.Jpg 12jpg 13jpg 14.jpg




Rakutenbrive Features Business e

Large file transfer and
3TB capacity per person —

1.6TB used 3TB
You can transfer large files up to 50GB at a time, regardless of the number of files, with unlimited speed.

With a rich cloud capacity of 3TB per person, you can store, manage, and share your files without any burden.

. Rzt NEW FOLDER

1 Upload files
4 . Old_ver 2

@) Upload folder

Drop files or folders here

R

{/  OLD_website_design.sketch



Rakutenbrive Features

Business

Excellent team monitoring

Monitor all activities of team members, including log-in status, file transfer, and cloud usage status, helps you proceed with the project

with security.

Rakuten brive

Dashboard

a0

8 Manage Members

Team Monitoring

Billing information

e S <+

Team Settings

Transfer

Team Monitoring

Start Date End Date

B B

The date range can be set up to 365 days.

User
Activity
All activities Sharing File Activities
Name Activity

Manager

manager@gmail.com

Manager

manager@gmail.com

Manager

manager@gmail.com

Manager

manager@gmail.com

Passwords Signin Team members Team

Created the link (1234ABCD).
File - 4, Size: 125.72 KB, Transfer type : Create the link

Created the link (UVRHT6AJ).
File - 4, Size: 125.72 KB, Transfer type : Create the link

Viewed files or folders
My Drive : Image%F0%9F%93%B1, Size: -

Signed out

Clear filters

User type

All

Category Date

Share
Share
File activity

Signin

Create areport

Aug 5,2021 9:13 AM

Aug 3,2021 1:48 PM

Aug 3,2021 1:18 PM

Aug 2, 2021 12:25 PM



Rakutenbrive Features

Business

Member status
monitoring

Supports safe team activities by monitoring changes in members' setting

s, such as who newly joined and left, and who logged in and when they

logged out.

User

Manager
manager@gmail.com

Manager
manager@gmail.com

Signed out

Signed in

Sign in provider : google

File activity
monitoring

Monitor all files, including transferring, sharing, and deleting files!
See all of the activities, including which files members transferred, shared

to whom, when, and which files were deleted and added.

Activity
All activities Sharing File Activities Passwords Sign in Team members Team
M Manager Created the link (UVRHT6AJ).
manager@gmail.com File : 4, Size: 125.72 KB, Transfer type : Create the link
M Manager Viewed files or folders

manager@gmail.com My Drive : Image%F0%9F%93%B1, Size: -



Rakutenirive Price and Main Features

Type of Transmission Medium

Link Expiration Period

Single Upload Capacity

Cloud Storage

Chrome Extension

Minimum of Members

Business Feature

Rakuten Drive FREE

Email, Slack, Chatwork, Link

48hours

Maximum 10GB

Maximum 10GB

Maximum 3 times
48hour, 1time recovery

Rakuten Drive PRO
monthly $7.99

Email, Slack, Chatwork, Link

Customizable
(max 30 days, Extensible)

Maximum 50GB

1B

Unlimited

Rakuten Drive BUSINESS

monthly $11.99/user

Email, Slack, Chatwork, Link

Customizable
(max 30 days, Extensible)

Maximum 50GB
(# of Upload is unlimited)

3TB Cloud storage per member

Unlimited

Team / member management,
monitoring

Rakuten Drive ADVANCED
monthly $24-99—> $19.992/user

Email, Slack, Chatwork, Link

Customizable
(max 30 days, Extensible)

Maximum 100GB
(# of Upload is unlimited)

Team Cloud storage starting
from15TB
Customized storage space for
each member

Unlimited

Team / member management,
monitoring



RakutenDrive FREE User Feedback @

Rakuten Drive can send and receive large files
easily and quickly! The files you receive can
be stored in the cloud right away, so it's good

to utilize the storage space.

?’ \ - Other reviews
& _
. * Itis useful to send and receive large-scale videos or pictures with
\ " - acquaintances.

* Itis convenient to transfer data because it can be freely transferred

between OS.
 Easy to use with a simple interface and intuitive operation.




Rakuten Drive is very convenient at work!
You can set the expiration date, and
password, and comment on the cloud to
exchange opinions. | can manage my

business hours efficiently!

Other reviews

* Itis easy to communicate with colleagues and external partners as it is
linked to corporate email.
< Rakuten Drive's 'password' setting allows you to send and receive files that are

particularly sensitive or security-critical.



With 3TB of free storage per person, Rakuten
Drive is easy to share files inside the company
and easy to transfer large files to and from

the outside for business use.

Other reviews

» With web, app, extension, it is possible to use whenever, wherever.
» With no restriction to file format, it is good to save or transfer various files.
* Itis possible to check the number of transfer link downloads, so you can

pay attention to security along with password and expiration date settings.




The most powerful file transfer service — Rakuten Drive
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Rakuten
guaranteed

Rakuten Drive is the only standalone Cloud service for business supported
by Rakuten Symphony.
Rakuten Drive provides a high level of qualified service through Rakuten's

high security and reliable support.

Rakuten Symphony
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Press Release

Rakuten Drive Logo

Download

“Contact Us

Contact Information

& ine-RS_press@rakuten.com

23


mailto:ine-RS_press@rakuten.com
mailto:ine-RS_press@rakuten.com
https://rakuten-drive.com/cloud/shared/inrr0138de12c196fc0020c267d76c5edd70
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